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Your experience with It’s Your Choice for 2020

ACE Board members heard from some retirees that they found the It's Your
Choice enrollment for 2020 somewhat confusing. If members have



suggestions for Employee Trust Funds on how to improve the process for next
year, ACE would be happy to share those with ETF.

Do you have suggestions on how to improve the booklet /t’s Your Choice:
Health Benefits Decision Guide? Was there a particular section you found
confusing?

Do you have comments on your experience using ALEX, the virtual benefit
counselor?

If you contacted a specific health plan to get answers to your question, were
you satisfied with the information you received? If you participated in a
conference call or meeting about a specific plan were your questions
answered?

If you contacted ETF about It's Your Choice, were the staff able to answer your
guestions?

Please email any responses to ace@wiscow.com.

Celebration of 114" Anniversary of Civil Service

ACE frequently works with the Coalition to Save Civil Service to pay tribute to
the birth of Civil Service in Wisconsin, which was June 17, 1905. In 2019, the
114th birthday, the Coalition chose to do a major event at the Madison Central
Library with speakers reflecting the past history and present circumstances of
civil service. The event was well attended and very important information was
shared. Jim Thiel created a presentation to guide the speakers, which ACE
board members thought should be shared with ACE members. (See link
below)

ACE will likely begin planning for another event for this year or next. Please
share your thoughts and comments about what content would be useful to
explore. Also, if there are specific areas that ACE should be working on in
relation to civil service, please let us know.

Click to enjoy: 114th Birthday: Restoring Civil Service

If you found this information helpful forward to a friend and ask them to
consider joining ACE
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